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Atioraeys at Law 
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Date: 
To: 

Attention: 
Facsimile No.: 
Serial No.: 
Client No.: 
From: 
Message: 



February 11,2002 

U.S. Patent and Trademark Office 

Clerk of the U.S. Patent Office 

703-308-7751 
09/923,984 

1732(42059-01170) 
Kenneth J. Johnson, Esq. 



Ff S 2 fi 2002 

Tech "^yc mer2600 



Attached hereto please find a Request for Filing Receipt. Thank 
you. 



Number of pages following this cover sheet: 1 

If you need a confirmation or any of the pages sent again, please call our offices at 
the following number: 303-338-0997. If you do not call within 15 minutes, we will 
assume you have received the pages satisfactorily. SENT BY: Pax, Legal Asst. 

CONFIDENTIALITY NOTE: The information contained in this facsimile transmittal sheet and 
documcnt(s) that follow arc for the exclusive use of the addressee and may contain confidential, 
privileged and nandisclosable information. If the recipient of this facsimile is not the addressee, or a 
person responsible for delivering this facsimile to the addressee, such recipient is strictly prohibited 
from reading, photocopying, distributing or otherwise using this facsimile transmission, or its 
contents, in any way. If the recipient has received this facsimile transmission in error, please call us 
immediately and return the facsimile transmission to us via the United Suites Postal Service. Thank 
you. 
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PATENT APPLICATION 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re the Application of: 

RUPE, ei al. 

Serial No.: 09/923,984 

Filed: August 7, 2001 

Atty.FileNo.: 1732(42059-01170) 

For: "METHOD AND SYSTEM FOR 
CALLING QUEUEING AND 
CUSTOMER APPLICATION 
INTERACTION" 



Assistant Commissioner for Patents 
Washington, D.C. 20231 

Dear Sir: 



Group Ait Unit: 
Examiner: 

SECOND REQUEST FOR FILING 
RECEIPT 



CERTIFICATE OF FACSIMILE TRANSMISSION 

I herefcy'cerii fy that ihij pqper Is being iransmiiced Via Facsimile ® 
703'30$-77$J 10 ilw U,S. Patent and Traclemurk Office on February 
M , 2002. 



Signature:. 
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DaxinaraSanchei 



FEB Z 6 2002 



The above-identified U.S. patent application was filed with the U.S. Patent and Trademark 
Office on August 7, 2001, To date, a filing receipt has not been received for this application. It is 
respectfully requested that a filing receipt be issued on this application and forwarded to the 
undersigned. 

Respectfully submitted, 

MARSH FISCHMANN & BREYFOGLE LLP 




Date: February 1L2Q02 



Kenneth J. JohAson^Esq. 
Registration NoT36,834 
3151 South Vaughn Way. Suite 41 1 
Aurora, Colorado 80014 
Tel: 303-338-0997 
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